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Sail through the world of cruising

AHOY!
ANTARCTIGA

Explore the ice-crowned
white continent on a cruise

ANGHOR IN CULTURE

Make the most of your
vacation on ports of call
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SAVOR THE JOURNEY
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Holland

Why Holland America Line?

» Classic, premjum with more than 144 years of E xp 1 Dre a WO rl d th atl S un i quely

e service offering

= 500 sailings a year aboard fourleen elegant & n o
spacious ships, visiting all seven continents. HOlland Amerlc a Llne

Statercoms:

« Staterooms are 25% larger than other cruise - - -
o 7-Night Alaska 10-Night Jewels Of The Baltic

= Suites are 50% larger than other cruise lines ! :

o Irslchis e OO Finie wlle it Sk i G Rates starting from USD 115% per person per night Rates starting from USD 175 per person per night
of them even have a bath tub

Dining: GLACIER BAY Skagway St. Petersburg
« Largest vegetarian menu with 52 dishes as a i s oLE
standard alternative on all ships NATIONAL PARK — Helsinki

= Complimeantary 24-hour in-room dining

Juneau

Stockholm Tallinn

Services:

« (Guesttocrewratio 2:1

+ Warm As ality with onboard Fillping &
Indonesia

Ketchikan

NIDE COPENHAGEN

PASSAGE

Itineraries:
Wide array of carefully researched itineraries
o showcase a destination at its best
More time in each location; Holland America Kiel Warnamiinde (Barlin}
Cruises arrive early morning & leave in the
avening ' : VANCOUVER (Hamburg)
Minimum time spent at sea with maximum
ports of callin each itinerary

4

Dep. Dates: April - September 2018 Dep. Dates: May - August 2018
Entertainment, Activities & Programs: Ship: ms Nieuw Amsterdam / ms Violendam Ship: ms Zuiderdam
Club HAL program. Age specific muiltiple Roundtrip: Vancouver, B.C., CA Roundtrip: Copenhagen, Denmark
recraational oplions onevary s i
Yegas & Broadway style shows on- . .
no extra charge Many more destinations to choose from
Greenhouse spa on-board with State of the Art : : "
Gymnasium Alaska | Australia & New Zealand | Asia & South Pacific | Bermuda | Canada & New England |

Ei'r?::gn;:mm?;e :‘”:nf“:f:rr{y D{:f:;' Caribbean | Mediterraneans & Black Sea | Northern Europe & Baltic Sea | Hawaii & Tahiti | Mexico |
! LS - WOVIES ] ) i b
recraational faciliies on board Panama Canal | South America & Antarctica | Grand Voyages

*Mote: Prices above are shown in US$. Prices are per person per night, for cruise or cruise tour only, based on double occupancy. Prices do not include Government Fees & Taxes. Pricing
and availability subject to change without notice. STIC Travels reserves the right to refuse or honor any prices / sailings that are erronecusly printed or quoted. Terms & Conditions apply.

GSA INDIA

2nd Floor, Tower-C, Cyber Greens, DLF Phase-lll, Gurgaon - 122002 A
Iﬁl Phone; 0124 - 4595300 (Ext. 316, 336) | Fax: 0124 - 4114196 ' 9 8 7 3 1 5 3 2 7 8

&g{é E-mail : cruises@sticgroup.com || Web: www.sticgroup.com | www.stictravel.com




Cruise.

A CRUISE DOWN

India has made headway in cruise
tourism with the government
taking keen interest in promoting
this segment aggressively. With

a cruise tourism policy due

in a few months, the Indian
cruisers have made a mark on
the cruising map. According

to Cruise Lines International
Association (CLIA), with an
absolute increase of 45.5 per
cent in port of calls over 2013-
2017 period, India’s ports have
witnessed a combined annual
growth rate of 9.8 per cent. As a
source market for cruise tourism
worldwide, the absolute volume
of cruise travellers sourced from
Asia quadrupled since 2012
where in 2016, 120,596 Indian

growing 25 per cent annually
since 2012. Some notable trends
about the Indian cruisers includes
that 97 per cent Indian cruisers
predominantly opt for premium,
contemporary cruise lines. Almost
76 per cent Indians are also likely
to take a local Asian cruise.

The New Year 2018 looks
promising for India’s cruise sector
as new ships are being deployed

have also begun to expand their
horizons and explore the farthest
corners of the world. Adventure
travellers too can experience the
polar region through expeditions
and even for those who want

to get away from the hustle
bustle of the city on a slow paced
meandering experience of the
scenic landscapes of the world
through its rivers.

In this issue, you will find a
guide for first-time cruisers;
destinations that Indian cruisers
can explore; glimpse of an
upbeat trend for river cruises to
Europe and read the experience
of the first CLIA accredited travel
agent from India!

ANKITA SAXENA

INDIAN SEAWATERS

passengers took a cruise vacation,

in Asian waters and Indian cruisers

Mumbai-Bangkok & Athens-
Mumbai sailings on Vikings Ocean

Vikings Ocean Cruises plans to introduce two
international cruises to and from Mumbai in 2018
—Mumbai to Bangkok and Athens to Mumbai. The
Mumbai to Bangkok cruise is set to start from
September 8, 2018 while the Athens to Mumbai is set for
August 19, 2018.

5 agents experience France on cruise

Atout France India
in collaboration with
Maison de Voyage,

a division of Zaka
Group representing
Uniworld Boutique
River Cruise Collection, recently organised their first-
ever cruise Fam trip where handpicked five agents were
invited to experience a luxurious journey aboard the SS
Catherine that sailed through the picturesque regions of
Burgundy, Provence & Auvergne Rhone-Alpes.

Cruise.
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MSC Cruises’ Marine
Reserve operational
from Nov 2018

Located south of Bimini in The
Bahamas, MSC Cruises’ Ocean
Cay MSC Marine Reserve is set
to become a natural paradise
exclusive to MSC Cruises
guests. The development of
the Ocean Cay is part of MSC
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investment plan, which includes
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generation smart ships coming
into service between 2017
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INDIA CONNECT

The Mumbai Port Trust has set lofty targets
for the next five years to jump-start cruising
in the city. Under the Ministry of Shipping,
this just might become a reality.

HAZEL JAIN
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This year end, the all-new World Dream will debut in Hong Kong,
while Genting Dream will be homeported in Singapore.
Get ready for luxury vacations reimagined.
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Asia’s Luxury Cruise Line Over 140 elegantly furnished suites
fect setting for an incomparable

including  two

‘perience an exceptio

from our dedicated Europear

caprivat

live production

dermaid Academy at sea will broaden
your horizons and cosmopolitan Manila in the Philippines.
Dream Palace Privileges

The Ultimate in Luxury Cruising

Delicacies at Spe
i Al Fresco Seafo
Dream Palace is an exclusive enclave on board Premium Beve
the two ships, consisting of a variety of suites

and vate facilities. Offering
CrLISIr
World Dream Genting Dream
(Departing from Hong Kong) (Departing from Singapore)
2-Night Hong Kong Weekend Getaway Cruise 2-Night Singapore Weekend Getaway Cruise
5-Night Ho Chi Minh - Nha Trang Cruise 5-Night Kuala Lumpur - Penang - Phuket Cruise

5-Night Manila - Boracay Cruise 5-Night Surabaya - North Bali Cruise

™ 022 - 4062 2222 / 4062 2217 / 4062 2218

- - 3 . N .
M&M dream@guidelinetravels.com | cruises@guidelinetravels.com

making travel an art 24 Hours Helpline : +91 74 00 49 88 49
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fter of the colossal Sagarmala
Project that is being
orchestrated by the Ministry
of Shipping (MoS), the cruise
urism project seems to have
involved a lot of key government agencies that are
putting in coordinated efforts towards a common
goal. Playing a key role in ushering in this sunrise
tourism is Sanjay Bhatia, Chairman, Mumbai
Port Trust (MPT). He had started the process
of developing cruising in Mumbai in 2015 when
the task force was set up. “Both the Secretary of
Shipping and Secretary of Tourism are co-chairing
this task force, apart from every agency that is a
stakeholder and a facilitator,” Bhatia says.

International consultants Bermello and Ajamil
(B&A) published a report on the potential existing
in India. “It also said that we need to take these 30
steps to be able to tap this. The report is divided
into various aspects such as regulatory, port
facilities, etc. and it is in four volumes. In short, it
says that we can take the current 0.2 million cruise
passengers to four million (40 lakh). Of this, 3.2
million (32 lakh) is just in Mumbai. It can become
like Miami where we will have to reserve five berths
for cruise ships alone!” Bhatia adds.

MAHARASHTRA

GOVERNMENT COMMITS

Ever since MPT took action a year ago, 158 ships
have come into Mumbai. But the potential is for 955
ships which can take the passenger count per ship
from about 1,250 today to 4,200 passengers when
the demand increases. Jaykumar Rawal, Minister
of Tourism, Government of Maharashtra, said,
“We are pleased to be the home port of choice for
cruise tourism in India. Our association with the
shipping Ministry is to formulate policies to support
Maharashtra’s position as a cruise hub. The huge
potential for cruise tourism among domestic as well
as international travellers will assist to earn huge

foreign exchange and generate job opportunities.
Foreseeing the increase in demand in India,
recently Italy’s Costa Cruise launched its Costa
neoClassica from Mumbai to Maldives via Cochin.”

FACILITIES FOR PASSENGERS

Most of the five major ports — Mumbai, Goa, Kochi,
New Mangalore and Chennai — will have e-visa
facilities and e-landing cards from this season. “We
are trying to get the issue of biometrics resolved
by putting additional machines of 30 each at
Mumbai and Kochi ports. A majority of the ports
now have access control and RFID on vehicles so
that everyone can swipe and enter. This has been

Cruiseu
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introduced at Mumbai port from September 2017,”
Bhatia reveals. After separating the cargo and
cruise terminals at all five ports, they now have
electronic permits, e-payments and single-window
systems. Mumbai, of course, is getting an upgraded
terminal reportedly at the cost of 3225 crore for a
modern passenger terminal. “The only issue that
still needs resolution is taxation. The industry does
not want GST here and excise duty in international
waters is an issue. Income tax is another issue that
needs discussion,” Bhatia adds.

ROLE OF MTDC

Appointed in May 2017, Vijay Waghmare,
Managing  Director, Maharashtra  Tourism
Development Corporation (MTDC) has been busy
since. If he’s not tackling the tourist guide problem
hampering Maharashtra tourism, it is the hectic
co-ordination with Mumbai Port Trust (MPT) to
make the offshore experience of cruise passengers
easy. Waghmare adds, “We want to welcome
international tourists in a way that exposes them
to a glimpse of what Maharashtra is about - its
places, cuisine and culture.” Training of guides is
also a major concern for international tourists. “In
the first phase, we are planning to certify 100 tour
guides and focus on people who have proficiency in
foreign languages. Four cities have been identified

“India is pre-dominantly

a very attractive travel
market for cruising. In

my opinion, India has
realised just about seven to
10 per cent of its potential,
or as we say in the cruise
industry, ‘We have just
lifted up the anchor’. Along
with the popular routes,
we are seeing a developing
appetite for expedition
and adventure cruising,

I also foresee a strong
growth in the MICE

sector for cruises.”

IAN BANERJEE
Director
Global Anchor Cruises

AMAWATERWAYS RIVER CRUISES...

AUTHENTIC EXPERIENCES FOR
DISCERNING TRAVELERS

——

Theme /
destination

Cruise Name

Date of
sailing in 2018

Embarkation

tariff (US%, pp)

B AMAWATERWAYS

wWWW.AMAWATERWAYS.COM

Brochure

| Enchanting Rhine Ama Sonata | Basel | May 20 Amsterdam

T S —|
| Ama Dante Basel | June 7 Amsterdam

| Ama Dolce ' 2890

| lconic Christmas Markets | Ama Serena | Budapest | Dec 21 | Muremburg 2750

| Holiday | Magical Christmas Markets | Ama Sonata | Nuremberg | Dec 16 | Budapest 2650
{ S — e e
MNuremburg 7 2800

I A
Europe | Medieval Treasures

Wine Cruise Taste of Bordeaux

Hnliday_ |.E§-i_cal Christmas Marke Ama Sonata | Vienna Dec 23

ar ..;_L Contact us:
' ' nrﬂal‘keting Sidhartha Roy: E: sidhartha@itpl.travel | M: 9810126262

Travel Rapresentation Network Urmee Rane: E: urmeedindiantravelpromotion.com | M: 9594706633
- A SITA USA Associate Company Mayansi Seth: E: nayansi @indiantravelpromotion.com | M: 9810267323




for the first phase- Mumbai, Aurangabad, Nasik
and Nagpur,” Waghmare adds.

INDUSTRY SPEAKS

“The emerging Indian market for MSC Cruises
has shown a year-on-year growth of 20-22 per
cent. Special interest groups like weddings, social
and religious events are on the rise,” says Kunal
Sampat, General Manager — India, MSC Cruises.
The company has seen positive demand for its
upcoming ships MSC Seaside and MSC Seaview
from India to be deployed in the Caribbean and
the Mediterranean, respectively in 2018. “We
have also seen good demand for MSC Meraviglia
which was launched in June 2017 and are equally
excited for MSC Seaside in December 2017, MSC
Seaview in June 2018 and MSC Bellissima in April
2019,” adds Sampat.

Kiran Bhandari, Co-founder, Cruise Club,
believes that whilst the current numbers are not
significant in the global context (of the nearly
24 million cruisers annually, around 150,000 are
from India), it is important to note that mostly
everyone visiting Singapore, Europe or USA can

afford a cruise. “Interestingly, around 10 per cent
of all guests going to Singapore take a cruise
from Singapore. A major evolution has been the
increasing length of stay of cruisers. Guests now
opt for five to seven cruise nights along with
considering cruising multiple times every year,”
he says.

Nalini Gupta, Head — India Operations, Costa
Cruises, informs that Costa Cruises is the only
liner to have homeported a ship in the Indian
waters after a decade. Identifying a trend among
Indian cruisers, Gupta points out that there is a
growing niche for expedition and themed cruises.
“We have a lot of plans for 2018. Costa will also
be launching ex-Laem Chabang itineraries solely
for the Diwali season. It will also deploy 11 ships
across the eastern and western Mediterranean.
We will be bringing in Costa neoRiviera to sail in
the India waters. It will have balcony and suite
cabin categories, which was missing for the 2016
and 2017 sailing season,” she says.

Lauding the government’'s work regarding
improving the ports and infrastructure,

Cruiseu
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THE WORLD'S FIRST DISCOVERY YACHT

Luxury meets Discovery on board Scenic’s extraordinary new ocean ship.
Dive into the deep blue in a submarine. Soar above by helicopter.
And go further than ever before in custom-built luxury, designed for up to just 228 guests.
From the Arctic to Antarctica and everywhere in between, ocean cruising has never felt like this.
Introducing Scenic Eclipse, the World's First Discovery Yacht.

For More Information Contact:

H/ Sales(@ Globalanchorcruises.com
——— +91 22 65656050 / 9082849384

(GLOBAL ANCHOR CRUISES
Follow us on: 'F ﬁ y Tube

Personalized | Luxury | Value




Ratna Chadha, Chief Executive, TIRUN
(represents Royal Caribbean Cruises in India)
explains that the company is expecting a 60 per
cent growth over the previous year in bookings
from India. She explains, “Major ports are set to
cut berthing charges for cruise ships and there
will be e-landing and e-visa facilities for tourists.”

Anju Tandon, CEO, Ark Travels, further informs
that the company saw a growth of 30-35 per cent
last year and 2018 looks better with new cruise
ships and itineraries. “Indians are beginning to
consider cruise as a holiday option and slowly
moving to longer cruises as well as repeat cruisers
to South East Asia, the Med and even Alaska.
Star Cruises will have new vessels of Dream in
Singapore and HKG. SuperStar Gemini moves
on to Bangkok and SuperStar Libra in Malaysia,
offering port options in Port Klang, Penang and
Phuket. NCL will have a new ship in Alaska.”

Naresh Rawal, Vice President Sales, Star
Cruises, Dream Cruises & Crystal Cruises
observes a paradigm shift in cruise passengers
today where they have evolved from the regular
two-night itinerary to a longer seven-night
package. “With the launch of Genting Dream ex-
Singapore, we are expecting a healthy growth in
business. This step forward will surely determine
our first move to develop a five-night cruise market
in Asia Pacific,” says Rawal. Genting Dream will
be home ported year-round in Singapore starting
from December 3, 2017.

“While the Indian cruise market is pegged at
anywhere between 125-150 thousand passengers
currently, it is the sustainable growth of 10-15
per cent year-on-year which would make cruise
tourism a segment to watch out for. Indian
travellers are making increased refined choices for
cruising as also with regards to the type of cabins

and kind of ship one would like to sail on. With an
increasing demand for experiential cruising, more
passengers are set to opt for long halt itineraries
and higher cost cabins,” adds Nishith Saxena,
Founder & Director, Cruise Professionals.

Resonating with the trends indentified, Manoj
Singh, Country Head-India, Norwegian Cruise
Line Holdings, says, “The Indian -cruising
industry has already seen double-digit growth.
Norwegian Bliss will begin sailing to Alaska and
the Caribbean with select voyages to the Mexican
Riviera beginning in June 2018 while Norwegian
Sun is set to offer an all-inclusive four-day cruise
to Havana, Cuba and Key West, and three-day
cruises to the Bahamas.”

In terms of source markets for cruising,
Richa Goyal Sikri, Director - Group Business
Development, STIC Travel Group, informs

that they receive business from all over India
though Delhi, Mumbai and Bengaluru remain
the top three source markets. “Education of the
differences between one cruise line and another
and ability to customise the product for Indian
consumers is required in the industry. We need
implementation of policy, separate passenger
cruise terminals, training for on-ground handling
staff and procedures that will support the private
sector,” says Sikri.

Hariom Sharma, Director - Sales and Marketing,
Hungry Bags, elaborates that travellers have
now shifted their focus from Hong Kong and
Singapore to Bahamas, Caribbean, Alaska,
Europe, Greece, USA, Mexico and Dubai on a
three-nine night cruise sailings. “The ex-Dubai
cruise for gulf sailing is also quite popular for the
coming winters. Major bookings for American and
European cruises are from the metro cities while

Cruiseu
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AQUA EXPEDITIONS

Luxury Cruises

Aria Amazon

Modern, state-of-the-art, award-winning ship designs ANNOLUNCING NEW EXCLUSIVE OFFERS ON LUXURY
'l.-’u’c-r'rd |::|ir|in-;_1 ;:l.-'r:u_;]rarn., I..'”h Elﬁl‘lﬁl]”i[’l-g ":.:f"l:!f!': F"E-':ir':'j CRUISES' WFTH AQUA EHPEDIHUNE

C affing and David Thompson

ve staff-to-guest ratio of 1:1

Excursions limited to no maore than 10 guests per guide
Interconnecting family suites
Kayaking, biking and fishing excursions To learn mora visit wi
Custom-designed, ergonomic private tenders reservat

For More Information Contact:

Sales@Globalanchorcruises.com
+91 22 65656050 / 9082849384

Follow us on: n @ hr Yﬂu
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“Experienced travellers
are aware that insurance
is essential to protect their
itinerary. A regular travel
insurance does not cover
passengers while on a
cruise. If a mishap strikes
and you have to cancel
your trip, the cruise line
won't reimburse you—but
cruise travel protection
can. If a passenger suffers
medical crisis on board,
the special cruise cover
can cover evacuation and
emergency medical care.”

DEV KARVAT
CEO
Emerging Markets, Cover-More Group

bookings for South East Asia are dominated by
Tier-1T and Tier-III cities,” he says.

Vivek Jain, Director, Griffon Travels, says,
“We have introduced new itineraries for Indian
travellers based on their needs and requirements.
Some of these are sailing in the Canary Islands
during the winter months; itineraries in the
Arabic Sea for the UAE region sailing out of
Dubai which is a seven nights sailing in the
winter months and lifestyle aboard the ship will
be Spanish/European.”

Neeraj Sharma, Managing Director, Cruise
Carrot, says, “There is huge traffic for Singapore,
Malaysia, USA and Europe on cruises. If data is
to be believed, then the cruise industry will grow
to 15 per cent in the coming years.” Meanwhile,
Varesh Chopra, Regional Director - South Asia
& Middle East, Globus and Cosmos, says it is the
travel consultant who really makes the difference.
“The Avalon Waterways specialist programme fits
right into this picture allowing training, personal
experience and added incentives for selling
Avalon. Training and dedication to sell with the
right product-client fit is the key to growth.”

Pradeep Saboo, Managing Partner, Guidelines
Travels, says, “India as a market traditionally
has tremendous potential and now further on
with the Indian traveller becoming tech savvy, the
potential has only grown manifold. The speed of
growth can vary sometimes but there is definitely
an upward trend for cruising. We are very
optimistic for a super 2018. We have some great
vegetarian and Jain group departures this season
like last so many years and we are operating our
groups this season to Europe, USA, Canada,
South Africa, Far East, etc. The year 2018 shall be

our 21% year of operation and we are definitely
elated to increase the scale of business like
every year.”

Dipti Adhia, Director, Business Operations &
Vice President — Cruises & Accommodation,
Discover the World - India, says the country has
just begun its journey as an emerging market for
international cruising and has huge potential.
“Besides the popular Bahamas and the Caribbean
islands, destinations such as Europe, Australia
and the Americas can be experienced through the
sea. The Indian traveller has been cruising since
the last 20 years or more and certain segments
have graduated to become connoisseurs of
cruising. MICE and special events onboard cruise
liners will also be the high point of 2018.”

Cruiseu
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NORWEGIAN

CRUISE LINE

For IMﬂrE _In.f-'orm'at-inn- Contact:
Sales@Globalanchorcruises.Com
+91 22 65656050 / 9082849484
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CRUISES
NOT JUST ANY CRUISE

On board MSC Cruises

you can mix
business with pleasure

Our MICE specialists can work with
you to reach your stakeholder’s
hearts and minds. All of our ships
naturally offer complete business
facilities and stylish ltalian decor and
furniture. But best of all they come
with our flexible, supportive service,
so you can choose the ship, location,
services,facilities and season.

AN bl

For Further Info Please Feel Free To Contact Us:

INDIA - GSA — Sharaf Travels:
Mumbai: +91 22 6731 3052/53
Email: ops@mscindia.biz

WWW.msccruises.com

Culinary delights on

AmaWaterways

Culinary journeys on cruises can be the gateway to a variety of
cuisines curated from across the region. AmaWaterways takes
its cruisers on hosted culinary tours where foodies and wine
connoisseurs can delve into the local flavours.

maWaterways has partnered

with Master Chef and James

eard award-winning

cookbook author— Jonne Weir for its

special sailing, Taste of Bordeaux -
Culinary Cruise Hosted by Joanne Weir.

The seven-night cruise will embark on
July 26, 2018, travelling through the
Bordeaux region along the Garonne
and Dordogne Rivers. Fans of Weir will
have the opportunity to engage with the
celebrated chef both on board and during
shore excursions exploring local culinary
and viticulture highlights.

“Food and wine have become such critical
parts of the way travellers expect to
experience a country or city that it is
important that we continue to propose a

diversity of culinary experiences on our
ships and during our excursions,” says
Rudi Schreiner, President and Co-owner
of AmaWaterways.

The company is renowned for its award-
winning dining including The Chef’s
Table specialty restaurant as well as
complimentary fine wine, beer and soft
drinks with lunch and dinner.

The 2018 Culinary Cruise takes guests
through the Bordeaux region of France,
one of the world’s undisputed wine capitals,
and will be punctuated by a comprehensive
choice of complimentary shore excursions
highlighting French culture, food, and
wine, including visits to vineyards and a
wine festival exclusive to AmaWaterways
guests. Led by knowledgeable local
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guides, guests will make their way
through the renowned vineyards of Saint-
Emilion, Pauillac, Pomerol and Libourne,
discovering timeless traditions from the
winemakers themselves.

They will also visit iconic chateaux for
wine tastings, including a tasting at the
14"-century Chateau de Montaigne, once
the former residence of French philosopher
Michel de Montaigne. Optional pre-cruise
stays in Paris or a post-cruise tour of the
Loire Valley are also available.

AmaWaterways offers unforgettable river
cruises with 19 ships that sail Europe’s
Danube, Rhine, Moselle, Main, Rhone,
Seine, Garonne, Dordogne, Dutch and
Belgian Waterways and Douro Rivers,
Southeast Asia’s Mekong and Africa’s
Chobe River. They also offer the industry's
most comprehensive information and
entertainment experience in Europe and
high-speed Internet access, plus Wi-Fi.

FY AV LR |
The 2018 Gulmary Cruise takes guests through the Bordeaux region of France,
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'; | and will be punctuated by a comprehensive choice of shore excursions

UL C CAe

Wcﬂdmde cruise consolidator

Delhi:
M: +91-9968992

www.cruisecarrot.com
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IMPRESSION
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Cruising can be an overwhelming
experience for someone who has
never been onboard a liner. But the
novice can fake it just by keeping
these dos and don‘ts in mind.

HAZEL JAIN

Explore the ship

When you get onboard, it is good to acquaint yourself with the
layout of the ship as it makes it easier for you to move around
and find your way. It can be a little confusing sometimes, but
every floor and every lift has a map of the ship with the main
venues so you will never lose
your way.

Getting onhoard

Getting onboard a cruise liner is the same as catching a
flight. You need to go through immigration. Make sure
that you carry all important documents and passport
while checking in.

Inclusives

The package includes a whole

of lot of things on the ship - six
meals a day, accommodation, all

Ocean sickness

Most travellers don’t want to
experience a cruise holiday is
because of fear of sea-sickness. This
is far from the truth as cruise liners
have stabilisers that keep the ship

entertainment onboard except
the late-night shows, as well as
the facilities on the ship such
as pools, gymnasiums, etc. You
only have to pay the gratuity,

from rocking. Also, the average
cruising speed is 18 knots with the
maximum speed of 20 knots. So it’s
tough for a cruise liner to be rocking
and rolling, so to speak.

depending on the kind of cabin

you have booked. You also need
to pay for port charges which is
separate from your package.

Offshore outings
All offshore activities are optional and -
you may choose to stay on the ship. =
You will have to book your choice of
activity in advance so that you and

your family get a seat. You don’t need
a visa to enter a new country. You
simply have to leave your passport at
the exit of the ship and take it back
when you return.

A ANAANAAAAAAANAANANAHAAHLAHLAAHLALAMANA

Exiting the ship

This can get a little tricky since there are queues of people wanting to get off the ship at the

same time. It is a good idea to leave your luggage for the ship staff to offload. They will label
your luggage once you keep them outside your cabin. The immigration might take time too,

so remember to be patient. A chargeable express check-out facility is also available.

N
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The first Indian national to get certified by
aJt lt meainb t() be the largest cruise industry trade association

speaks about her experience and why travel
agents in India who are interested in selling
cruise packages need to do this course.

HOW IT ALL BEGAN

In 2015, I participated in a three-series webinar
on cruising, conducted in India for the first time
jointly by Cruise Lines International Association
(CLIA) and Singapore Tourism Board — India Office.
On completion of the webinar, the first 10 winners
got free access to the first level of the certification
programme and access to the CLIA website as a
member. [ was one of them!

What excited me was the opportunity to learn about
the vast cruise industry: Little did I know that I would
be the first Indian national to complete the ‘Oceans
of Opportunity’ module. I finally reached the Masters
Certification programme, which involved an annual
conference onboard a cruise vessel that empowers
participants with tools and resources to expand
their cruise business. This year, the programme took
place on Genting Dream, sailing from Hong Kong
on a five-day itinerary that included two port days
in Japan.

WHAT IT ENTAILS
Apart from the certification, CLIA’s global cruise
accreditation programme also offers its members with
access to its Learning Academy, which contains over
50 training modules covering various aspects like the
basics of cruising, benefits to agents, consumers and
the stakeholders, latest trends in the cruise industry,
how to plan, sell and market a cruise product and a
cruise destination, industry facts and other modules.
‘ ‘ Since it is online, you can learn at your own pace and
at a time that works best for you.

Since it is online, you

can learn atyourown 4y yoy SHOULD DO IT
paceand at atime that  Accordingto CLIA, about 70 per cent of cruise passengers

works best for you use the expertise of a travel agent to book a vacation
and this trend will continue to evolve. The certification
’ ’ programme comes at a reasonable price, which changes

every year. Peter Kollar, Head of International Training

The writer is Kashish Jiandani, . .
Business Development Manager; & D'e\.relopmenjc, CLIA, has !ofzen mstrumel{tal in
Norwegian Cruise providing me with the opportunities and enhancing my
Line Holdings skills for personal and professional growth.
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#Crealing MeroriesatSea

ANTARCTICA

Isolated, untouched and immersive - allow the coldest continent on
Earth to melt your heart. Let the elements rule and truly discover
the white solitude and fearless wildlife that thrives here. Your polar
cruise expedition on Hurtigruten will introduce you to the magic of
South America before starting your adventure to the end of the
world - Antarctica
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NORWAY COASTAL

HURTIGRUTEN

o

Experience Norway's beautiful fiords, charming ports, and rare wildlife under the Midnight
Sun or spectacular Northern Lights. Our daily departures take you on voyages where no
other ships go. No matter the season, all cruises with Hurtigruten are thrilling adventures
filled with amazing scenery and active "friluftsliv' experiences. These journeys are a treat for

all your senses!

SVALBARD

Remote, mysterious and extreme.
Explore the Svalbard archipelago.
Join an expedition cruise or
participate in one of our
spectacular land adventures that
will take you closer to the ghost
towns of early whaling stations,
spectacular fjords and icebergs,
wildlife and the King of the Arctic -
the Polar Bear.

ICELAND
Discover Iceland, the mythical
land of fire and ice, with its

glaciers and veolcances, spouting
geysers and cascading falls. From
the unspoilt, raw natural beauty to
the rich Viking history, exploring
the saga island on an expedition
cruise is the perfect voyage for
explorers looking for the
unexpected.

GREENLAND

Go on adventures among colossal
icebergs, mountains and fjords to
explore the biggest island in the
world. Greenland, or “the Land of
the People”, offers unique
encounters with isolated Inuit
communities. Let our expedition
cruises bring you to first-hand
interactions with wild nature in the
Arctic seas

(1 R U I S E M To book or for further information.. Please contact us B

PROFESSIONALS
C.’u:afm-j Menvonies af Sea.

Cruise Professionals LLP, 704, 8th Floor, K M Trade Tower, Kaushambi, Ghaziabad - 201010
Toll Free: 1800 103 0306 @ +91 (120) 464 3838 [~ helpdesk@cruiseprofessionals.in
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The journey over sea is as
important as its ports of call.
We bring you some of the
exciting stopovers that
complement a wholistic
Cruise vacation. 7
ANKITA SAXENA
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EXPEDITION

An exclusive cruise by Q Experiences
on ice-crowned Antarctica will :
let you explore the beauty of the
majestic continent. /

| b

\ Take your adventure instinct to the next level and
explore the white beauty of Antarctica with The
White Continent—the latest exclusive cruise line
by ‘Curated Journeys by The Q Experiences’. The
200‘eople select expedition of 11 days will sail
. to Antarctica on December 9, 2017. The much-coveted journey will
flag off from Ushuaia, the capital of Tierra del Fuego, Argentina, the
southernmost city in the world.

y

Ushuaia is the main departure point for majority of cruises that sail
to Antarctica as it provides the shortest route through water to the
Antarctic Peninsula. Ushuaia, in itself, is a very interesting tourist
destination offering scenic views and a brilliant location. One must
— ——— discover the beauty of this destination before setting off to Antarctica.
Q Experiences also gives a chance to travellers to explore Ushuaia
and the hospitality at a luxury resort Arakur. Here, guests can indulge
in snow sports, trekking, fly fishing or can visit the national park and
penguin colony among other activities.
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EXPEDITION

E The much- coveted journey will flag off from | Ushuaia, the southernmost C|ty in the vvorlol
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EXPEDITION

~4

Cruise through the stunning g ciers of Neko Bay and Paradise bay. The ship will

also anchor at the Port Lockroy, and will make its final journey at Deception Island

“At The Q, we are
storytellers, where

we weave a cumulative
story of experiences

that would make the

best memory for our
traveller. Curated
journeys are our constant
endeavour at The Q.”

VASIM SHAIKH
Founder
Q Experiences

After proceeding for the main journey, the vessel
will sail through the temperamental Drake Passage
to culminate the journey into the Land of Ice.
Travellers can gaze at the never-seen-before vistas.
Cruise through the stunning glaciers of Neko Bay
and Paradise bay. The ship will also anchor at the
Port Lockroy, and will make its final journey to the
largest colony of Chinstrap Penguins at Deception
Island. The travellers will be accompanied by
experts who will guide them throughout the
journey. Also visit the majestic Weddell Sea, touted
as the quietest place on earth.

Vasim Shaikh, Founder, Q Experiences, says, “The
White Continent is our initiative to make people
experience Antarctica. We are looking at passionate
world travellers to be a part of this expedition. The
ship we will be taking to the Antarctic waters is one of
the most modern and luxurious ships, well-equipped
with a gym, salon, spa and theatre. All rooms are
modern with many channels for entertainment,

and guests can expect a lot of documentaries, with
researchers and scientists taking them through
what to expect on Antarctica including geography,
wildlife. We also have international artists, including
pianists and singers.”

Speaking on why this expedition would be extra
special, he adds, “At The Q, we are storytellers,
where we weave a cumulative story of experiences
that would make the best memory for our traveller.
Curated journeys are our constant endeavour at The
Q.” Since ‘The White Continent’ will be catering to the
Indian market, Q Experiences has taken extra care
to ensure a superior gastronomic experience to the
travellers. Hence, the ship will have Indian Michelin-
starred chef Atul Kochhar on board, who will curate
the best of Indian regional cuisine. While the cruisers
can relish Indian delicacies, there is also the team of
a catering centre of excellence run by Alain Ducasse
Enterprise, which will be on board to offer the best
food options from around the world.

Cruise.
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I'm discover'ing Europe. And my
premium hotel is coming with me

Cruises on the Seine, Danube, Rhine and Rhéne

A-ROSA Premium all inclusive 5-Night | Danube Highlights 5-Night | Rhine Metropolises

Counfries covered: Austria, Czech Republic, Slovakia Counfries covared: Germany, Netherlands, Belgium
FL]” Bﬂard PEUS Fates staning from Euro 145* per person ped nig Rasles starting from Euro 146" per parsan par might

High-quality beverages
15% discount on SPAtreatments

Bath robe and special toiletries in
the cabin

FREE WiFi

Use of sauna and spa area

Transfers (train station - ship - train _
station on Rhine and Danube) A R,
= fr & . Dep. Dates: Apdl - Movember 2018 Dep. Dates: March - November 2018
Gﬂﬂdb}fe Qlﬂ in the cabin tearest amival & departure airport: Munich Tf’ﬂ-',-‘t".‘]r Mearest arrival & departure airport; Dusseldorf
F 5 “dhove mins ane o inclaster and subyeo! fo change amd ovadnbdly
TEE

2nd Floor, Tower-C, Cyber Greens, DLF Phase-lll, Gurgaon - 122002 ""h 9 8 7 3 1 5 3 2 7 8
Phone: 0124 - 4595300 (Ext. 316, 336) | Fax: 0124 - 4114196

E-mail ; arosa@sticgroup.com || Web: www.sticgroup.com | www.stictravel.com



RIVER CRUISE
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With a unique blend of casual yet stylish feel-good holidays,
A-ROSA river cruises offer countless meanders on Europe's rivers.

nboard A-ROSA river -cruises,

travellers can bask in comfort in

the cozy cabins or witness the
ever-changing panorama on the extensive
sun deck. “With A-ROSA’s premium all-
inclusive offer, cruisers gets a carefree
package including gourmet buffets with live
cooking and selected high-quality drinks
throughout the day. We have a casual yet
stylish atmosphere with no dress codes, free
seating and no fixed mealtimes with generous
opening times of restaurants. Travellers
can unwind and relax in the spacious SPA-
ROSA with a sauna amidst a panoramic
view or be active in the well-equipped gym
with modern cardio equipment. They can
head out for a bicycle tour and enjoy nature
or visit the cities en route,” says Darren
Caldwell, Sales Manager-International
and Coordinator International Standards,

A ROSY HOLIDAY

¢ A-ROSA has six international
ships for 2018: A-ROSA VIVA,
FLORA, AQUA, STELLA,
DONNA and SILVA

¢ The ‘Seine Enchanting Christmas
2018’ starts its four nights sailing
from Dec 22-26, 2018, cruising
from Paris — Rouen — Mantes la
Jolie and Paris (Christmas eve).

¢ The ‘Seine Enchanting New Year's’
starts its seven nights sailing from
December 26-02 January, 2019,
cruising Paris — Rouen — Rouen —
Caudebec — Caudebec — Vernon
—and two nights in Paris.

A-ROSA. For families, A-ROSA offers a
unique bonus—children below 15 years
of age can travel free of charge if they are

DARREN CALDWELL

accompanied by a guardian. Itineraries on
river Danube are the most popular—the
perfect way to explore Eastern Europe. It
starts in Germany and flows through 12
countries to the Black Sea.

The five-night sailing brings cruisers to cities
of Vienna, Budapest and Bratislava where
they can spend an entire day in each of these
cities while the seven-night cruise sailing to
these cities has an overnight in Vienna and
Budapest. For those who would like to indulge
into savoir vivre, itineraries on the Seine with
Paris or southern France on Rhone-Saone are
quite popular. There are plenty of options for
excursions on A-ROSA. Culture lovers can
undertake discovery tours; the adventure
buffs can explore biking tours or thrilling
activities or taste the regional cuisine under
the gourmet tours.

28 TRAUTALH
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Private Yacht Experience

Romantic Sailing Adventure
Unique Itineraries
Affordable Luxury Cruise

Destinations: Alaska | Italy | Mediterranean | Greek Isles & Turkey | Caribbean | Costa Rica & Panama Canal |

Northern Europe | Tahiti

. 7-Day | Dreams of Tahiti
Life on Board:

* Pools and Jacuzzis

» Watersports & Fitness Facility Huahing

« Watersports Platform
* Entertainment Lounge s

« Casino

 Library with Internet Stations ) \ TAHIMI ';

« Casual to Gourmet Dining

« Yacht Club Party

Dep. Dates: December 2017 - Decamber 2018

Rates starting from USD 357* per person per night

SOCIETY ISLANDS

7-Day | Mediterranean Island Mosaic
Rates starting from USD 286 per person per night

ITALY

" Portolorraia
Bastia
Cadvi y

-
Paima de Maflorca

Barcelona

Rome
i o ity ied o |
_'.'S.ARPINI.&

h

Dap. Dates: Aprdl - Oclober 2018

*Note: Fares are in USS, per person per night, for cruise only, based on double eccupancy. Fares shown here may not be current. Changing the dates may change fares,

Fares do not include Taxes, Fees & Porl Expenses, Pricing and availahility subject 1o change withoul notice.

G5A INDIA
Znd Floor, Tower-C, Cyber Greens, DLF Phase-lll, Gurgaon - 122002

Phone: 0124 - 4585300 (Ext. 316, 336) | Fax: 0124 -4114196

9873153278

E-mail : windstar@sticgroup.com || Web: www.sticgroup.com | www.stictravel.com




RIVER CRUISE

The mighty rivers
have been known
to be the heart
and soul of many
civilisations. River
cruising offers a
unigque experience
of these meandering
rivers and the
exquisite landscape
around them that
has evolved and
been preserved
over the centuries.

lavial

Hncounter

ANKITA SAXENA

iver cruising is the fastest growing
segment of the cruise industry
with seven per cent growth in
2017, according to Cruise Lines
International Association (CLIA).
With new ships and immersive itineraries, river
cruising has given a new outlook to travel through
the waterways of the world’s largest civilisations.
While ocean cruises are vacations in themselves,
amidst vast stretches of water and carry a large
number of passengers, river cruises offer smooth
sailing through the inland waterways with a smaller
number of passengers on board. Both these cruises
have abundant offerings onboard and multitudes of
experience ashore, though they differ in magnitude
and style.
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RIVER CRUISE

Bay, the quaint seaside village commumty of Hoi An and the h|lltop tnbes of Sapa

(s

“Along with our partner
AmaWaterways, we are
the only river cruise line

to offer the innovative
twin balcony concept that
allows guests to maximise
their cabin space while still
allowing the opportunity
to enjoy the outside
environment in privacy. ”

CRAIG JAMES
Strategic Partnerships Manager
APT Global Head Office

APT CRUISES

Australian Pacific Touring (APT) Cruises, regarded as
one of the leading cruise lines in luxury river cruising,
offer a once-a-lifetime experience to the passengers
on board both on the ship as well as in the cities they
visit. “Along with our partner AmaWaterways, we are
the only river cruise line to offer the innovative twin
balcony concept that allows guests to maximise their
cabin space while still allowing the opportunity to
enjoy the outside environment in privacy. Our ships
have a unique sunken front sun deck — that means we
can keep our sun deck open while transiting the Main
Danube Canal and main rivers of Germany. Some of our
ships have a swim-up bar as part of the swimming pool
as well,” says Craig James, Strategic Partnerships
Manager, APT Global Head Office. In India, APT Cruises
is represented by InterGlobe Air Transport (IGAT) as
their General Sales Agent (GSA). From time to time,
there may be other special offers available via IGAT.

MIGHTY MEKONG: VIETNAM & CAMBODIA
Aboard APT’s recently refurbished RV AmalLotus,
everyday you wake up to new adventures along the
mighty Mekong River that links Vietnam and Cambodia.
On the eight-day Mekong Cruise between Ho Chi Minh
City and Siem Reap, the cruise passengers can witness
the authentic local life.

“If you have not been to either Vietnam or Cambodia,
you may think their geographically proximity makes
them both the same. Once on-board, travelling becomes
blissfully simple, drifting past a fascinating world that

revolves around the river’s edge right through the
spiritual heart of these two former French colonies,”
says James. Exploding with noise and chaos, Vietnam’s
metropolis beckons exploration. With colourful
markets around every corner and mopeds swarming
the streets, one can feel the energy and the action. APT
also offers options to prolong the tour with extended
land packages that feature the temples of Angkor and
the hustle and bustle of Ho Chi Minh. Longer trips can
also include Hanoi, the UNESCO world heritage site of
Halong Bay.

Cambodia is a land full of contrasts, boasting exquisite
architecture and a sobering recent history. Its draw
cards are plentiful, not least of which is the iconic
Angkor Wat. Connecting the two countries, the Mekong
Rivers’ rural communities remain unaffected by the
speed and chaos of the big cities. The land packages
allow passengers the opportunity to visit other temples
of the Khmer empire including Ta Prohm, the Bayon
and Angkor Thom which will leave you spellbound.

With just 54 suites, its intimate size means your voyage
is highly personalised. Every luxury suite aboard the
RV AmalLotus features two balconies. The travellers
can choose between the Deluxe Twin Balcony Suite,
the Sadec Twin Balcony Suite and the Owner’s Suite.

DINE IN STYLE WITH LUKE NGUYEN

For the last six years, Luke has been an Ambassador
for APT; hosting culinary discovery trips to Vietnam,
Cambodia, China and Japan. In addition, he designs

Cruiseu
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and curates exclusive culinary and cultural experiences
for APT travellers to Vietham. Onboard the RV AmaLotus
river cruise, you will experience a special Luke Nguyen
welcome dinner along with a special share style dinner in
Luke’s own onboard private restaurant, Indochine.

CHARISMATIC EUROPE

Magnificent Europe sailing, covering over 1700 kilometers,
is a great introduction to river cruising and is the most
popularitinerary of APT. The 15-day route from Amsterdam
to Budapest highlights both major cities and smaller towns
that are not part of the traditional coach touring itineraries.
APT offers regular departures on a vareity of rivers. They
are all eight days and seven nights itineraries in France
that can be linked to form a longer trip. “What makes APT
charming are their once-in-a-lifetime money can’t buy
royal experiences that are included for all guests on all
APT Royal Collection sailings. Guests have the opportunity
to experience the European imperial lifestyle,” explains
James. These experiences include a private concert in
the Liechtenstein City Palace of Vienna, a full day tour to
Salzburg aboard the Majestic Imperator Imperial Train
and Namedy Castle. “Most of APT’s guests are Australians
and New Zealanders, it means our Indian guests enjoy
making friends with their travelling companions in a
relaxed casual homelike atmosphere,” adds James.
For 2018, the 15-day Magnificent Europe sailings start at
$5995 per person in the lead in cabin. From this, you can
deduct special offers of up to $1200 depending on the cabin
category. The eight-day sailings start at $3395 per person.

puuma ntur Cruise in

CANARY ISLANDS

== Ccruises

(EUROPE)
in winter 2017/18

Includes: Nov / Dec / Jan / Feb

Unlimited drinks
alcohol /
non-alcohol
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For Details & Brochures:
GSA in India: GRIFFON 4 Cusrow Baug, Colaba, Mumbai 400001,
Tel.: 2204 5019, 2288 9988 « Email: sales@griffoncruises.in



itineraries like
ayaking and
“soon introduce
s, Variety skiing activities in the Arctic
aWaterways. Svalbard regions.
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A Carnival‘

FUN FOR ALL. ALL FOR FUN.

BOOK NOW & ENJOY
SPECIAL DISCOUNTS

» COMPLIMENTARY UPGRADES
= ONBOARD CREDIT

» BOTTOMLESS BUBBLES

» GIFTS AND MUCH MORE

USE PROMOCODE
DCTCWLTT12

for bookings made before 31 Jan 2018
*TERMS & CONDITIONS APPLY

SAIL TO THE MOST BEAUTIFUL DESTINATIONS
ON THE UNFORGETABLE CARNIVAL CRUISE SHIP

START YOUR VACATION

We’'re all about fun vacations at sea and ashore! Sail over to these stunning desinations.

All year round All year round

For bookings or more information, please contact us; d S r‘ r{
Telephone: 022 29210328/300 | Cove

E-mail: carnival@discovertheworld.coin | cruises@discovertheworld.co.in the world

Mumbai | Delhi | Bangalore | Goa




ANUNTON

WATERWAYS

An Avalon Waterways River Cruise is an ideal

way for groups to travel together. For that
‘unforgettable celebration or simply to
‘reconnect with old friends, your clients’

special occasion calls for a unique sgttmg-
aboard a river cruise holiday, the kind that
Avalon Waterways does best. Our unrivalled
rrange of destinations and  itineraries take:
them to the most captivating places, whilst:
-enjoying the pure luxury of our outstanding
fleet of Suite Ships and exemplary service. At
Avalon we are certain your group. will come
‘away with lasting memories.
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For options on more sailings and special offers, call us at — 1 800 425 3575 or mail us at india@globusandcosmos.com

Visit www. AvalonWaterways.in






