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Q   What are your plans 
to make the conven-

tion a success? 
As Chairman of the conven-

-

-

 
Convention has come to 

Convention Centre, a  

 

 

Q What are your 
views on the theme 

and sessions during  
the Convention?

 
 

 

 

 
 

 

 
 

 

 
form the core areas,  

 

Q How different is the 
Convention going to 

be from previous ones? 

-
-

very facets of the 

from other 

this historic 

 
 

IATO President and Chairman of the association's 35th Convention, Pronab Sarkar says that the 
programme this year will address the many issues plaguing the industry while showcasing  
West Bengal, the host state, as a lucrative MiCE tourism hub for inbound tourists. 

Synergy is key to growth

  The sessions will look at key niche areas 
for digital marketing, connectivity, synergy 
among eastern states for tourism promotion 
and marketing, charting out unexplored  
destinations, as well as cruise tourism 

-
-

The business sessions during the 35th Convention will focus on 
‘Traditional Business versus Current Demands’, ‘Scope of Cruise 
Tourism’, ‘Ideas for Millennials’, ‘Digital Marketing’, ‘Experiential 
Tourism’ and other such relevant topics.

www.assambengalnavigation.com
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Rajnish Kaistha, Honorary Joint Secretary, IATO and Co-chairman 
of the Convention, says that IATO will be promoting land, water and air  
connectivity to the East for the growth of inbound and domestic traffic. 

Debjit Dutta, Chairman, IATO West Bengal Chapter and Co-chairman, 
IATO Convention, talks about the positive impact of the Convention on  
Bengal tourism and the Eastern South Asia circuit being an advantage. 

‘Tis the time for East India 

Bengal needs better promotion 

Nisha Verma

Rajnish Kaistha
Honorary Joint Secretary, IATO and 
Co-chairman, IATO Convention 

Debjit Dutta
Chairman, IATO - West Bengal Chapter 
& Co-chairman, IATO Convention  

  We are looking at promoting cruise 
tourism, more international flights coming to 
Guwahati and Dibrugarh, as well as over-land 
tourism from Myanmar and Thailand 

  We want to take advantage of the shared 
border opportunities and create a tourism 
circuit beyond the border 

www.bingoforge.com


www.welcomheritagehotels.in


6    TRAVTALK IATO  DAILY  2019  -  DAY  1 AGENTS

 
Ravi Gosain, 
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he foresees, Gosain 

 

-
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-
-
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With another great year in the kitty for inbound business, Erco  
Travels is all set to tap the Asian and South African markets to  
ensure that next year, too, is as good as the others. 

Erco eyes Asia & SA 

  The reduction in e-Visa fee and 
introduction of long-term visas with  
multiple entries will bring a ray of hope 

Ravi Gosain
Managing Director 
Erco Travels & Tourism Enterprises

Run with IATO
The IATO Run for Responsible 
Tourism will be organised on the 
last day of the Convention, on 
September 14. 

P Vijayasarathy

-

-
-

 
-

P Vijayasarathy
EC Member, IATO and  
Convener, IATO Run

www.ektta.in


www.trulyy.in
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Globe 360 DMC is soon going to launch its B2B  
reservation system that will eliminate the need to log 
on to different platforms for different products. 

For Shoba Mohan, Founder, RARE India, it is 
important to change with time and offer to tourists 
something that hasn’t been spoken of before.

Book with Globe 360 'New' is the way to go

  This will allow Globe 360’s travel 
partners to book accommodation,  
sightseeing, as well as transfers for their 
clients under a single-window interface 

  We have created a new design for 
the hospitality and tourism industry that  
is beyond necessity, and we believe  
this change is crucial 

Rajan Joshi
Country Head Sales & Marketing 
Globe 360 DMC

Shoba Mohan
Founder 
RARE India

www.vishnitravelmarketing.com


www.clarksinn.in
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Spare (some) time in
A culture that is celebrated in every corner 
of the city and history that is evident in every 
bylane, Kolkata boasts of several places and 
experiences for the inquisitive traveller.Kolkata

Craftsmanship at Kumartuli

Dinosaurs at Indian Museum
th

Kolkata Centre for Creativity

Food beyond your imagination

A tram-ride into history

History at South Park Street Cemetery

Visit the Marble Palace Explore India’s only Chinatown



www.makruzz.com
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JK Mohanty, Chairman & 

-

-

-

Swosti’s recently-opened Swosti Chilika Resort has become a centre for MiCE and leisure in Odisha. 
The Group is now set to launch two beach resorts in the State, as it eyes three more locations.

More resorts for Swosti

  We are also working on two resorts 
at Satapada and Bhitarkanika, and looking 
to expand our hospitality business to 
Daringbadi and Belaghar 

JK Mohanty
Chairman & Managing  
Director, Swosti Group; 
Chairman, IATO Eastern Region and  
Hotel & Restaurant Association of Odisha 

www.kimsglobal.com


www.swostihotels.com
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Baljee

connectivity to cities that the 

 

-

-

 
 

 
associations with them at the 

Keshav Baljee, MD, Spree Hotels, reveals that they 
may soon open three hotels, possibly in cities that have 
connectivity to the ones they already operate in. 

Spree plans 3 new hotels 

Keshav Baljee
Managing Director 
Spree Hotels

  These hotels will be located in regions 
that have connectivity to cities that the 
Group already operates in, such as  
Mysuru, Ooty, and Lonavala 

W  

th

 Naresh Arora, 

 

-

-

-

Trulyy India has opened its 12th hotel, a 50-key 
property in Bhimtal, Uttarakhand. It is also expanding 
its existing room inventory in Rajasthan. 

Trulyy opens in Bhimtal

  This new hotel in Bhimtal will be 
operational by October 1 this year and will 
have 50 rooms, with world-class facilities 
for MiCE 

Naresh Arora
 

Trulyy India

-

Gita Chaudhry -

-

-

-

-

 
 
-

-
servation of environment is the 

away from the monotony of 

-

With a focus on leisure, wildlife and eco-tourism, Terra 
Tales has added some more names to its portfolio in 
keeping with Indians wanting to get closer to nature.

More 'Tales' for Terra

Gita Chaudhry
Founder and Owner 
Terra Tales

New at Terra Tales
Nahar Retreat & Spa 

Tendu Leaf Jungle Resort 

Ranthambore Mountain 
Valley Resort 

The Neem  

www.LacHongVoyages.com


www.manahotels.in
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From the remains of 
an erstwhile kingdom  

to innumerable festivals that  
celebrate a rich culture, 

Manipur is the perfect refuge for 
travellers from all walks of life. 

Loktak Lake and Keibul 
Lamjao

attraction of the state is the 

-

 

Kangla

 
throw away from the western 

Escape to the green hills

Shree Govindajee Temple 

another historic centre of the 

 

-
-

Celebrate festivals  
with the locals

 

A cultural abode

Manipur

Top things to do:



www.abhtourism.com
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MiCE & weddings
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that they have state-of-the-art 
-

Green to the core
With their motto - Stay with 
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After Raipur, MAYFAIR Hotels & Resorts will open a new property in Siliguri in 2020 
and another five-star property in Kolkata that will have 250 rooms. The Kolkata  
property will be vying for its share in the MiCE and wedding market. 

East it is for MAYFAIR! 

Souvagya Mohapatra
Executive Director 
MAYFAIR Hotels & Resorts

  We have entered into special rate 
contracts with inbound tour operators  
and they support us regularly 



www.mayfairhotels.com
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Navratri, in Gujarat, is a time for celebration 
when the whole State comes alive for nine 
whole days and nights with vibrant colours, 
as people indulge in the 'dandiya' dance.

Colours of Navratri in GUJARAT
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Chinese travellers’ changing preferences show that many now value experiences over obligatory visits to 
landmarks and are more willing to spend on high-quality accommodation, local dining, and cultural activities.

How to get more Chinese tourists

 
 

What is India competing with?India

Visa regulation

Price level in 
comparison to 
China

Main market 
segments (target 
group)

Main activities

Main reasons to 
visit

Main reasons  
not to visit

Sri Lanka Nepal Cambodia South Africa
e-Visa

cities

activities

 

inconvenient 

honeymoon

 

inconvenient 

e-Visa

tier cities

activities

  

inconvenient 

 
interview for visa 

tier cities in China

 

 
-

Arun Kundu
-

-

-

-

 

 

 
 
 

where cost remains a constraint 
 

 

The Rail Journeys has done the biggest pre-purchase of inventory with RTDC recently, and 
holds the largest inventory of Palace on Wheels till 2021 at the moment. 

Experience India through trains
  The countries that we are putting 

emphasis on are Europe, the Far East,  
Americas, Latin America, & South Africa 

Arun Kundu
Director 
The Rail Journeys

Market share of Chinese travellers for total  
Indian incoming market 2015-H1 2019

Source: China Outbound Tourism Research Institute (COTRI)
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With four openings scheduled in the coming months as either resort-style or heritage properties,  
WelcomHeritage is all set to target the wedding segment and the curious traveller.

‘Welcom-ready’ weddings 

  Each destination offers something 
different and we endeavour to showcase 
the rich cultural and traditional brilliance 
of the region 

Sanjeev K Nayar
MIH, General Manager 
WelcomHeritage

H

 
Sandeep Jain

-

 

 
 

 

 

 
 

 
-

Hotel Park Ocean in Jaipur has managed to win  
clients, simply by listening to their partners to create 
bespoke itineraries for each market. 

Bespoke hospitality

  We design tailor-made packages for 
different business needs from different 
regions such as Europe, the Far East,  
and the GCC 

Sandeep Jain
Managing Director 
Hotel Park Ocean

 

 

 
 

Zubin Bilimoria -

-

 

 
 

-

 

The BingoForge App can be customised for the  
entire hotel sales operation with the intention of  
maximising revenue for the sales department. 

Maximising hotel sales 

  This tool has an informative MIS and 
users can create their own dashboard. Our 
clients have recorded almost 25-26 per cent 
growth in sales revenue after using it 

Zubin Bilimoria

BingoForge
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Jungle Travels India (JTI Group) is now offering new experiences in the Northeast on-board its premium 
12-cabin vessel near Majuli and a single-cabin houseboat on the Brahmaputra.

Sail around the Northeast

  Our activity offerings for the inbound 
market include soft adventure tours, 
wildlife and birding tours, cultural tours in 
Northeast India, and river cruises on both 
the Ganga and the Brahmaputra 

Ashish Phookan
Managing Director 
JTI Group

ABN Charaidew-I
 

MV Rudra Singha

-

Robert Tan

-

 
 

-

we now have a variety of 

-

-

 

 

 

 

With the new Vietjet Air and IndiGo flights connecting New Delhi and Kolkata respectively to Vietnam, 
Lac Hong Voyages is certain that the traffic between the two countries will shoot up.     

India-Vietnam traffic to rise 

  Some of the cities that work well for 
us are New Delhi and Mumbai; even the 
Buddhist sectors hold potential for us 

Robert Tan
Executive Director 
JTR Events & Marketing

 
 
 

 

Did you know, according to IATA’s 20-year air passenger forecast, 
growth in frequency of air travel of the average citizen will occur 
in emerging markets. While India will rank second at a 10 per cent 
growth, Vietnam will rank fourth at an eight per cent increase.
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http://Traveltvindia.news
http://www.transglobetrip.com
www.hotelclarkindia.com
http://www.freedom-holidays.com
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Sigh of relief for eTV fee 

where the entry fee is very 

Maintaining of sites 
and infrastructure is still a 
problem, and with the slow 
progress of infrastructure 
development and high 
costs, India becomes an 
uncompetitive destina-
tion when compared to 
neighbouring countries like 
Sri Lanka and Thailand. 

Himanshu Agashiwala
Managing Director 
Columbus Travels & Services 

 While a reduction in 
visa fee for foreign arrivals 

terms of numbers, I feel, 
the government should 
instead waive it altogether 
for a certain period of 
time – something on the 
lines of what Thailand and 
other countries have done 
to attract more tourists and 

 

-

-

VS Abdul Kareem
Founder & Chairman 
Creative Tours & Travels

 Though we welcome 
the move, only reducing 
the visa fee doesn’t hit 
the bull’s eye. Our Prime 
Minister is our greatest 
brand ambassador and 
is spreading awareness 
about India, which needs 
to be supported by a 
strong tourism marketing 
campaign.

 

-

Rajat Bagaria
Managing Director 
Shrishti Tours & Travels 

 

 
-

 
India has a 

negative image that  
cannot be wished away, 
so we need to be more 
focused and consistent for 
a longer time.  

Sarab Jit Singh
Managing Director 
Travelite (India) 

 It would 

a positive way. Certain  
other follow-up steps 
are also the need of the 
hour, such as improving 
infrastructure, spreading 
awareness, taking capac-
ity-building measures at 
key destinations and last 
but not the least, undertak-
ing vigorous promotional 
activities abroad.

-

 
-

 We welcome this move 
by the government, as 

attracting a larger number 
of foreign tourists to the 
country. 

-

th 

-

Elina Satapathy
Partner 
Seven Sisters Holidays 

Suresh Periwal
Managing Director 
Clubside Tours and Travels 

The recent announcement by Ministry of Home Affairs of a reduction in e-Tourist Visa fee has been applauded by 
the trade. The fraternity is now awaiting other steps that will truly help achieve the numbers the country desires. 

 The government needs to take 
other steps as well to improve for-
eign tourist numbers, by developing 
infrastructure; improving transporta-
tion; maintaining cleanliness; pre-
serving nature, art and culture; and 
increasing connectivity to important 
places. 

-

-

 It is a good move by the govern-
ment, however, I feel that the visa 
fee for tourists should be completely 
abolished for the next two years.

 The visa fee had to be reduced 
to achieve the target of doubling  
the arrival of foreign tourists by 
2020. Major movements such as 
incentive tours, group travel, school 
groups, corporates, etc., tend to be 
very sensitive to visa fee, consider-
ing that India's inbound tourists are 
mainly from Italy, France, Germany, 
the UAE, Japan, China, the UK, USA, 
and Canada.

 
 

 
 

Sanjay Mehta
 

Trans Globe Travels

Munish Abrol
Chairman and Director 
Incredible Voyages

Liju Mathew
Managing Director 
JEL Tours 

Inputs by TT Bureau
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