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(B) No

Yes (A)

83%
(A)

17%   (B)

A latest poll conducted by TRAVTALK reveals that a majority of travel trade 
professionals feel that international conventions organised by travel trade 

associations are informative. Almost 83 per cent of the 
participants felt that such conventions are crucial for educating 
trade and networking with the fraternity while the remaining 
17 per cent find these conventions irrelevant. 

International conventions, yay or nay?

With sustainability as one of its core themes, Team FITUR 2019 is working hard to increase its domestic and 
international content to make the trade fair a successful show, informs Ana Larrañaga, Director, FITUR.

As one of the most ef-

-

-

Ana 
Larrañaga

-

 

-

-

-

-

2019 raises the bar

 This year, we are organising FITUR MITM 
- MiCE & Business B2B space for strength-
ening the programme for international  
buyers, especially in specialised sectors -

-

-

M 
h-
al 

Contd on page 6 
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BULLETIN

Q  What new can we ex-
pect at GPS in 2019? 

-

 
 

 

 
 

-

 

Q  What is the update on 
EDWIN and other initia-

tives of GPS this year?  

-

-
 
 

 

Q  Ahead of the seventh 
edition of GPS Nagpur, 

can you brief us about the 
number of pre-registra-
tions for the show? 

-

Q  W hat are your areas of 
focus in 2019?  

With a new mantra in 2019, Global Panorama Showcase (GPS) is   
looking to strengthen its base with the EcoConnect and KIT Talk programmes. 
In conversation with TRAVTALK, Harmandeep Singh Anand, Managing Director, 
GPS, shares his plans and targets for this year. 

GPS to script its growth story  

Harmandeep Singh Anand
Managing Director 
Global Panorama Showcase

KNOWDID YOU
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India ranks 12th of all Asian cruise destinations with just 2 per cent of 
Asia’s total calls, according to a latest report titled ‘Asia Cruise Trends’ 
commissioned by Cruise Lines International Association (CLIA).

India 12th in Asian cruise list

Source: Asia Cruise trends

Port Calls in 2018 Port Calls by Year

COVERSTORY

2013 vs. 2018: 5 Year CAGR & Total GrowthPassenger Destination Days in 2018 (K)

FITUR 2019 focuses on MiCE

-

 
 

 

-

-
-

-

  Contd from page 3
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Q  How did your institute, 
European University  

for Tourism (UET) Italy, 
come into being?

-

-

Q  With a foothold in 
China and India, do 

you plan to expand to 
other countries?

-

-

Q  With technology, 
tourism players need 

to constantly adapt to the 
expectations of a younger 
demography of consum-
ers. Amidst this rapidly-
changing landscape, how 
difficult is it to produce 
quality talent? What’s the 

most important advice to 
your students? 

-
-

-

 

Marina Ambrosecchio, President & Co-founder, UET Italy, recently hosted an Indian delegation of 
academicians, led by Thokchom Radheshyam, Minister—Education, Labour & Employment, Manipur, to Palermo. 
She talks about how she helps her students adapt to the constantly evolving demands of the travel industry.

Internship is the key to success

Marina Ambrosecchio 
President & Co-founder, European  
University for Tourism (UET) Italy
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-

Jurgen 
Bailom

-

-

-
-

 

Touted to be the first premium cruise line brand sailing under the tricolour, ‘Jalesh’ can bring about a  
paradigm shift in the way Indians perceive cruising after it sets sail from Mumbai in April 2019.   

‘Jalesh’ for 1 million guests

KNOWDID YOU
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Q  Please tell us about 
the MiCE facilities 

available at JECC.
Spread across 42 acres, JECC 
consists of two air-conditioned 
exhibition halls with column-
space of 1,00,000 sq ft each, 
an exquisite convention centre 
featuring a ballroom of 12,000 
sq ft along with 14 break-away 
rooms split across two levels. 
This facility also has open-air 
venue options of 50,000 sq 
ft lawn, an expansive outdoor 
exhibition area. The ballroom 
and halls are equipped with 
avant-garde sound acoustics 
that solves noise and sound re-
lated issues and gives optimum 
clarity. Hi-speed internet offers 
seamless connection while the 
high-end AV setup supports 
every meeting’s aspiration.

Q  Which major MiCE 
events did you host in 

2018? Any projects in line 
for 2019?
JECC has been able to establish 
its identity on a national level by 
hosting some of the biggest exhi-
bitions and conventions such as 
12th Jewellery Association Show, 
Smart City Expo, Federation of All 
India Caterers, 15th Jaipur Jewel-
lery Show, CORCON, Unveiling 

Infinity by Art of Living, GrainEx 
Expo, 67th Annual Conference 
of Neurological Society of 
India (NSICON), Bacardi NH7 
Weekender and Sunburn Arena 
concerts, and many other gov-
ernment and private events.

10th India Stonemart 2019, 
Great Indian Travel Bazaar 2019, 
Crossblade, IPF Kurti Expo, 13th 
Jewellery Association Show, 
16th Jaipur Jewellery Show, 
Decor India, 15th Asia Pacific 
Congress of Clinical Biochem-
istry (APFCB) 2019, Research 
Society for the Study of Diabetes 
in India (RSSDI) 2019, etc, are 
few of the events that will be 
organised at JECC in 2019.

Q  How do you bid for 
major national and 

international conferences 
and events? 

We have been associated with 
all the major PCOs and exhibi-
tors at both international and 
national level. JECC also keeps 
an eye on international RFPs 
that come from time-to-time. 
Since JECC is equipped to 
handle and cater to all  
kind of international events,  
we at JECC leave no  

stone unturned to bid for them.

Q  What are the challenges 
for MiCE in India?

Lack of world-class exhibition 
and conference infrastructure 
are the key challenges. In order 
to attract MiCE business and 
promote their respective cities, 
governments of many coun-

tries offer subsidies to exhibi-
tors and conference organisers 
which is widely absent in India. 
Another major challenge is 
the higher taxation policies, 
which has led to loss of MiCE 
business to the neighbouring 
competitors. India surely needs 
to develop itself as one of the 
most lucrative destinations. 

The MiCE market is one of the fastest growing segments in India and Jaipur, as one of the favourite tourist 
hotspots, provides everything a business traveller wants. In conversation with Aashish Vyas, General Manager,
Jaipur Exhibition & Convention Centre(JECC), on the finer points of the exhibition centre.

MiCE jewel of Jaipur:

Kanchan Nath

Aashish Vyas
General Manager 
Jaipur Exhibition & Convention Centre 
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They create unforgettable holidays for travellers, giving into their every demands and idiosyncrasies. But to what 
lengths do they go to plan their own? TRAVTALK talks to six travel specialists to find out more.

How the trade holidays
-

Himanshu Patil
Director 
Kesari Tours & Travels

Louis D’Souza
Director 
Tamarind Global 

Shivdatta Wagle
Director
Meandering Vacations

-

-

Nishith Saxena
Founder & Director 
Cruise Professionals 

Param Sidhu
 

Atlas Travels Online

Mernoz Shastri
Director 
Mazda Travel
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A Resorts & Hotels 

William Harley-Fleming
 

-

-

-

-

 
 

Christopher Tutty

 

 
 

 
 

 

Set to open a new property at its flagship JA The Resort, JA Resorts & Hotels will now lay emphasis on 
the Indian wedding and MiCE market. It had also hosted an Indian wedding planners’ conference last year.

Indian weddings on JA’s radar

William Harley-Fleming
Complex General Manager 
JA The Resort

Christopher Tutty
Director of Sales 
JA Resorts & Hotels

KNOWDID YOU
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Alejandro de la Osa

-

Aparna C Basumalik

-

-

-
-

With a new brochure ready for 2019, Europamundo Vacations has already geared up for 100 per cent 
growth again, powered by an online learning tool and a number of destination-specific itineraries.

Europamundo big on destinations

Alejandro de la Osa
Director Commercial 
Europamundo Vacations

Aparna C Basumalik
Country Head
Europamundo Vacations
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Arun Khurana

 

-

-

-

-

-

 

After achieving efficient occupancy in 2018, Mosaic Mussoorie has tied up with Preferred Hotels & Resorts 
to accelerate better positioning of the hotel in the market. 

Mosaic pins high hopes on 2019

KNOWDID YOU

 

 

Arun Khurana
Cluster General Manager 
Mosaic Hotels
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B -
Nikhil Vahi

-

-
-

-

-

-

-

 

DS Group wants to concentrate on quality over quantity for its hospitality division, despite increasing  
competition. With plans to open three properties in the future, the company is tracing a steady growth path.  

Going solid, steady and strong

 We at DS group believe in creating 
the best hospitality experiences and  
comfortably slip into the top spot and leave it 
to others to try and match up with them 

Nikhil Vahi
Senior Vice President
—Hospitality Operations &  
Development, DS Group
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A
-

Peter Chan
-

-

-

-

-

-

 

 
 

 

Macau’s first integrated resort operator was recently 
recognised for its uncompromising efforts towards 
sustainable development through energy reduction.  

MGM on ‘energy’ drive

Peter Chan
Vice President—Facilities Management, 
MGM

Indian tour operators hit a six in Perth

Harsha Bhogle -
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S

Marcio Ma

-

 
 

-

-

  

Having recorded double-digit growth from India in 
2018, LATAM Airlines is now focusing on promoting 
South American countries in the country. 

LATAM gains India pace

Marcio Ma
Account Manager—South Asia 
LATAM Airlines

The travel agents are our main clients who 
are responsible for most of our revenue, be-
sides helping us reach out to our clients 

 Jitul Mehta

-

 

To overcome challenges being faced by agents, TAFI 
will now focus on partnering with more non-air products 
to be able to extend more benefits to members.

             beyond non-air 

Jitul Mehta
Chairman 
TAFI Western India
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Trade foresees growth in 2019

-
 

-

-
-

Vishal Bhatia
Country Manager 
VisitBritain 

Tadesse Tilahun
Regional Director, India 
Subcontinent, Ethiopian 
Airlines 

Rajan Sehgal
President, IGTA and  
Managing Committee 
Member, TAAI  

Tejbir Singh Anand
Vice President, Adventure 
Tour Operators Association 
of India

Pazhani Murugesan
Managing Committee 
Member, Travel Agents 
Association of India

Ravi Gosain
MD, Tourism Enterprises & 
Treasurer, IATO 

Geared up to set the ball rolling, the travel trade welcomes year 2019 with high hopes and aspirations. 
Industry experts share their plans, initiatives and expectations for the new year.

Contd on page 34 
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Pinning new hopes and targets for the new year, winners of the recently-held India Travel Awards and 
India MiCE Awards share their expectations and business expansion plans for 2019.   

Leveraging 2019 for growth

 Fastest Growing Mid-Market Hotel Brand  — Vinnca Hotels     

Snehal Kulshreshtha

-

-

 Best Luxury Wedding & MiCE Resort — Ananta Udaipur  
  Sudip Raha

-

-

  

 Best Luxury Travel Website  — FABgetaways.com
Raaj Bajaj

AB -

-

 Most Trending Destination   —  VisitFinland      
-
-

Sara 
Sodhi Juneja

-
-
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Ajay Bakaya

-

-

-

-

-

-

 

 

-

While sharing the story of its making, Ajay Bakaya, MD, Sarovar Hotels and Resorts, talks about all the 
hard work behind establishing the chain in East Africa. Take a sneak peek into the plan and much more. 

Sarovar sets eyes on Middle East 

Ajay Bakaya
Managing  Director 
Sarovar Hotels and Resorts
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Fostering healthy competition
Guideline Travels and Dream Cruises jointly organised Dream Cruises Cricket Cup at the Astro Turf, NSCI Club, Worli in Mumbai.  
The games were a perfect opportunity for agents to network in a fun-filled manner. This was followed by cocktails and dinner.
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-

-
-

-

-

 
 

 
 

 

Riyaz UC
Managing Director 
Spiceland Holidays 

Ian Banerjee  
Director 
Global Anchor Cruises

Harmandeep Singh Anand
MD and Founder, Global 
Panorama Showcase 

Komal Seth
Director 
LINKIN Reps

Kishan Biyani
Managing Director 
Ark Travels 

Madan Kak
 

Minar Travels

What 2019 has in store for trade
  Contd from page 29
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-
Sunil Gupta

th -
-

-
-

-

-

-

-
-

 

For WelcomHeritage, the year 2019 is not only about new properties on the anvil but also a shift in focus to 
social media and digital promotions to target both inbound as well as domestic tourists. 

Welcom2019: Aims & targets

Sunil Gupta 
CEO 
WelcomHeritage
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An enchanting Champagne soirée 

-

-

Anirudh 
Uttam Seolekar

-

-

-

-

-

-

 

Boasting of Pune’s only 18-hole private golf course, the 
Oxford Golf Resort is an only-suite property targeting 
golf enthusiasts, weddings and big-ticket MiCE events.  

Aiming for a hole-in-one

Anirudh Uttam Seolekar
CMD 
Oxford Group
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Finns get ready for holidays 
Nina Vaskunlahti, Ambassador, Embassy of Finland in India and Sara Juneja, Country Head—India, VisitFinland recently hosted a 
Christmas get-together for travel agents in Delhi. The trade let their hair down and networked amidst a fun-filled atmosphere.
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Rajesh 
Kakade

-

-  
-

  

Red Carpet Travels will focus on promoting offbeat locations and excursions in the new year, and this is 
already reflecting in their US itineraries that include untouched locations and novel activities.

Offbeat US excursions in focus   

Rajesh Kakade
Director
Red Carpet Travels

 We want to channel all our energy into 
promoting offbeat locations and excursions. 
To this end, we will be introducing  
unique city breaks to increase the FIT  
market segment 
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O

-

Mohammad 
Ibrahim Siah

Nasir Shah

Dr Syed 
Abid Rashid Shah

M Saleem Beg

Mahmood Ahmad Shah

 Sheikh Ashiq Ahmad

Rakesh Gupta

 
Ranjini Nambiar

-

-

-

-

 

-

Mahendra Vakharia
-

-

 

-

-

-

-

-

 
-

-
 

-

-
 

With 21 members joining from Kashmir, Jammu 
and Ladakh region, the Skål Srinagar club elected  
Mohammad Ibrahim Siah as its first President and 
Nasir Shah as its Secretary.

The Outbound Tour Operators Associations of India (OTOAI) organ-
ised the Annual Members’ Meet at Kylin Experience, Aerocity, Delhi to  
commemorate the association’s achievements and milestones in 2018.  

Skål debuts in Srinagar 

OTOAI’s thumbs up to 2018

Ranjini Nambiar
National President
Skål International India

Mahendra Vakharia
President 
OTOAI

 Our aim has always been to create 
opportunities for members to network and 
get an exposure about newer destinations 

Kashmir records  
lowest footfall in 7 years 

  -

Zahoor 
Qari

-

-

 

Zahoor Qari
Chairman- TAAI 
J&K Chapter
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To widen its reach across the country, Atlas Umrah launched India’s first online Umrah booking portal in 2018. 
It has also launched five categories of Umrah products that can be combined with international holidays.

Atlas Umrah for online bookings 

Hasan Patel

-

-

-

 

Hasan Patel
Director 
Atlas Umrah 

 The booking portal allows them to 
search, choose and sell a variety of Umrah 
packages online with ease 

KNOWDID YOU
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Devendra Parulekar
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INTERVIEW

Q What is Boeing’s 
20-year forecast for 

India? 
-

Q What kind of aircraft 
will these new  

planes be?

-

Q  How big is the India 
market when com-

pared with the rest of 
the world?

Q Why is it that the 
airlines are not  

making money despite 
this growth?

-

`  
 

Q Are the Boeing 737 
Max safe?  

 
 

Dr Dinesh Keskar, Senior Vice President—Asia Pacific & India Sales, 
Boeing Commercial Airplanes, who was recently in India from Seattle, 
feels that despite its idiosyncrasies, the India market is ‘super special’. 

The future is here in India

 The compounded growth rate for India in 
terms of passenger numbers is the highest in 
the world at 4% over the next 20 years 

New airplane deliveries to India through 2037 by size:
Airplane type Seats Total deliveries Market value

Total  2,300 $320 billion
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