
dd
pp

l.c
om

Tr
av

Ta
lk

In
di

a.
co

m

Vol. XXX Issue 20; October 2nd fortnight i  ssue 2018 Pages : 40A DDP PUBLICATION ` 20/-

ppp
l.cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooommmmmm

lk
In

ddddddddiiiiiiii
aaaaaaaa.

co
m

Singapore
October 17-19, 2018

Special

FINAL_TT_October-2nd-2018.indd   1 10/18/2018   10:18:19 AM



FINAL_TT_October-2nd-2018.indd   2 10/18/2018   10:18:21 AM



Vol. XXX Issue 20; October 2nd fortnight i  ssue 2018 Pages : 40A DDP PUBLICATION ` 20/-

dd
pp

l.c
om

Tr
av

Ta
lk

In
di

a.
co

m

dd
pp

l.c
om

In the light of SpiceJet’s recent operations between Delhi and Shirdi, Ajay Singh, Chairman & Managing 
Director, SpiceJet, shares expansion plans of the low-cost carrier, both in terms of routes and fleet.

SpiceJet is currently leaving 
no stone unturned to add 

new routes and aircraft to 

add close to 50 aircraft to 

-

-
 airport 

-

 
 
-

-

-

SpiceJet scales new heights

Ajay Singh
Chairman and Managing Director 
SpiceJet

While Indian travellers have been affected by the falling rupee, they have not changed their international travel 
plans. The trade feels that there has not been much impact on tourism as the rupee continues to slide.

Travel undeterred despite rupee fall
-

-

-

 Mahendra Vakharia
President, Outbound Tour 
Operators Association 
of India

Achinto Bose
Director 
TripShapers.com

TT Bureau
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BULLETIN

Q What is the theme for 
this year’s event? 

Sands Expo and Convention 

 
 

Q Is there a special 
focus on millennials 

this year? 

-

-

-

Q What are the impor-
tant seminars for  

B2B partners?

 

 
 

-

 

ITB Asia, to be held in Singapore from October 17-19, will focus on 
MiCE, technology and millennials. Katrina Leung, Managing Director 
for Messe Berlin (Singapore) talks about all that is on offer at the show.

Reimagine travel at ITB Asia

Katrina Leung
Managing Director for 
Messe Berlin (Singapore)

TT Bureau  Key highlights include an opening 
session with global leaders from Google,  
Microsoft and Trip.com who will provide  
insights on the major trends driving change in 
the travel industry, followed by a panel  
session on the future of travel distribution  

-
-

ful connections

Major Trends
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Shuvendu Banerjee

-

-

 
 

-
 

-

vicinity perceive us not only 

lot of unique food festivals 
and special events to create 

year to date against last 

Attaining a total revenue growth of 17.5% in the last one year, Crowne Plaza  
Kochi is in the process of building a convention centre to cater to MiCE.  
Shuvendu Banerjee, GM, Crowne Plaza Kochi, talks more about the upgrades. 

On a promising growth path

Shuvendu Banerjee
General Manager 
Crowne Plaza Kochi

 We conduct unique food festivals and 
special events to create buzz in the market. 
The strategy works well for us as we have 
attained 17.5% growth in total revenue  

TRAVTALK brings to you news and events that made headlines 25 years ago with 
relevance even today. From the archives, we present the October 1993 issue:

years

25 years ago, Narendra Singh Rathore was at the helm of 
Garha Tours & Travels, which he founded in 1981 in Mumbai, 
Ahmedabad and Indore. Today, the company has won numerous 
awards and accolades. In 1990, he started VNV Travel Plan in 
Rajasthan and has also been an EC Committee member of IATO.

In October 1993, Uttam Dave was the partner in Tourism 
Futures, a specialist tourism, hospitality and leisure 
development marketing consultancy firm. Today, he is Fellow 
at the prestigious Royal Institute of Chartered Surveyors and 
Managing Partner, Atmanya Projects. 

Narendra Singh Rathore
Founder & MD, Garha Tours & Traveks

Uttam Dave
Partner, Tourism Futures

Narendra Singh Rathore
CEO, Garha Tours & Travels

Uttam Dave
Managing Partner, Atmanya Projects

FROM THE ARCHIVES
Then ThenNow Now
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The introduction of e-visas and easing of the entire process for Indian nationals combined with a 70 per cent 
reduction in visa fee will definitely increase the inbound numbers from India. The only question is, by how much?

Oman eases visa process

T

-

and a reduction in visa fee for 

Her Excellency, Maitha Saif 
Al Mahrouqi

`

-

include dividing tourist visas into 

-

Numbers from India

as a stand-alone destina-

 
 

Number Game
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Rupee fall doesn’t dampen spirit
  

-

 Every factor related to travel and 

-

-

 

 

Tarun Malhotra
Director 
InOrbit Tours 

-

-

Jyoti Singh
CEO 
Sailor Travel & Tours

Rajesh Rateria
Director 
Cirrus Travels

Amit Shah
Proprietor 
Star Holidays

Manheer Singh Sethi
Co-Founder & Director, 
Holidays by Sahibji

Gaurav Bhatura
Country Head/Director— 
India, THAI Smile Airways
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Providing consistent excellence in quality, offerings and service, 
The Great Indian Hotels, popularly known as TGI Hotels & Resorts,  
ensures that it remains the first choice for travellers. 

TGI Hotels on expansion drive

W

-
Amitava Roy 

and Arun Kumar V K

Amitava Roy

-

it can operate its properties 

Arun Kumar V K

-
valled in its versatile offering in 

-
ent excellence in quality and 

Amit Kumar
-

properties across nine cities 

-

-

-
Arun Kumar V K
Executive Director and Co-Founder 
TGI Hotels & Resorts

Amit Kumar
 

TGI Hotels & Resorts

Amitava Roy 
Founder and CEO 
TGI Hotels & Resorts

TT Bureau
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T

a license fee of `
-

`

 
 

Puneet 
Chhatwal

-
ceptional service to our guests 

-

The lease for The Taj Mahal Hotel has been granted 
to the Tatas for 33 years at a license fee of `7.03 
crore per month, including GST.

Tata retains Taj Mansingh

TT Bureau

Puneet Chhatwal
Managing Director and CEO 
IHCL 

T
range of destinations and festi-

-

Dhun Cordo
-

in exclusive activities specially 

-
-

-

akharas of sad-
hus

Positioned at the highest point of the Kumbh Mela, 
Sangam Nivas is located on a hillock overlooking the 
Sangam and offers the perfect vantage point for guests.  

Soak in religious fervour

TT Bureau

Dhun Cordo
Co-founder 
TUTC

 We would like to thank our customers for 
their enthusiastic support and our employees 
who have always offered exceptional service 
to our guests for over 40 years  
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For an incentive group of 53 passengers, ‘The Best Creative Planning Itinerary’ was quickly planned and 
well executed by Kulin Shah, CEO, Kulin Kumar Holidays and his team.

Awarded for a creative itinerary 

-
Kulin Shah

Santoshi 
Seino

-

-

Japan is an ideal destination 

facilities to offer to participants 
-

 

-

 

-

 

-

-

Satoshi Seino

on receiving several applica-

resources to create a variety of 

The selection criteria were based on  
itineraries that made the best use of the  
features of the destination, illustrated suc-
cessful post-event impact on attendees and 
demonstrated innovative use of technology

Cox & Kings’ 260th in Mumbai
Cox & Kings’ 260th anniversary in Mumbai was graced by Jaykumar Rawal, Tourism Minister, Maharashtra, along with several 
diplomats and business leaders from the travel fraternity. The company has several firsts to its name, including chartering a 
special plane to view the longest solar eclipse, introducing Russia’s first luxury train & launching luxury railway journeys in India.
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Sunil Gupta, CEO, WelcomHeritage, believes 
that the diversity and unique experience that each 
of their hotels offer, has a story to tell, and this is  
exactly what sets them apart.  

Glimpses of era bygone

Q What is unique about 
heritage hotels in 

terms of attraction?

-

-

Q What are the unique 
selling points of Wel-

comHeritage?

diverse culture and tradi-

Q How many properties 
does the company 

manage? Are they pan-
India?

and nature resorts spread 

Q Which are the three 
latest additions to the 

company’s portfolio?

-
-

Q Is marketing herit-
age hotels different 

from marketing normal 
hotels?

us drift towards digital 
-

for successful 

try to provide 

experience to 

painting a picture 

presentations are a 

Q Are heritage hotels 
boosting India’s  

overall tourist status  
and image?

-

-

-

are getting international recog-

-

Q What are your future 
plans?

 With some 40 properties spread across 
the country, each hotel offers a unique  
experience like nature walks, buggy rides, 
heritage walks, village tractor tours, etc  

-

-

New Hotels

FINAL_TT_October-2nd-2018.indd   13 10/18/2018   10:18:45 AM



14    TRAVTALK OCTOBER   2 ND FORTNIGHT  ISSUE  2018 AVIATION

S -

Andrea 
Andorno

-

-

two airlines regularly serving 
-

-

none of our 

-

-

-
-

 

-

offering onward connections to 

-

Andrea Andorno, Chief Commercial Officer, Air Italy, reveals how India is just the right market for the Italian 
carrier to start operations and why they have an edge over other airlines operating between India and Italy. 

Ready to make headway in India 

 The Milan to Delhi flight will start on 
October 29 while the Mumbai flight will begin 
operations on October 31. All our competi-
tors only operate a Delhi flight from Italy  

FINAL_TT_October-2nd-2018.indd   14 10/18/2018   10:18:46 AM



OCTOBER   2 ND FORTNIGHT  ISSUE  2018 TRAVTALK    1 5NEWS

Alexandre 
de Juniac -

Radha 
Bhatia

Conrad Clifford

 

aviation professionals will 

-
-

-

Radha Bhatia, Chairperson, Bird Group announced 
that India will be hosting the next IATA Global Training 
Partner Conference in April 2019.

Nurturing a pool of talent

-

Pankaj 
Hingorani

-

plan includes developing new 
-

-

-

-

The introduction of new products and support from  
clients, amongst more, helped Destinos India grow rapidly, 
informs the company’s Senior VP Pankaj Hingorani.

Destined to prosper

TT Bureau

Pankaj Hingorani
Senior Vice President  
Destinos India

-

In the 

After just one year of going online, Akquasun 
Group has been witnessing a huge return on its  
investment through its B2B portal.  

Targeting 15k agents

-

BA Rahim,

-
-

TT Bureau

BA Rahim
Group Director & CEO 
Akquasun Group

Sujit Nair
Founder & Group Managing Director 
Akquasun Group
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In its 20th year, Mazda Travel is spreading joy with the trade and extending incentives it will receive from its 
suppliers on to its travel partners for an entire year! Its endeavour is now to make Canada a year-round 
destination whilst promoting its new winter programmes. 

20 years of promoting Canada

W Mernoz Shastri

-

detail and personalised serv-

 

-
 

are running incentives on  

Training for staff and trade

Canada is still a developing 

developed its own training 

Winter wonderland

partners and supplier partners 

-

TT Bureau

do a variety of activities in 

Winter Tales
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With more than 30,000 registered travel agents and over 100 branches pan-India, Akbar Travels is looking to 
accelerate business in the Gulf market with its innovative approach.

Akbar is poised for big leaps 

KV Hidayath

strategy is to develop online 

plans are afoot to garner a 

-

in a lot of success and prosper-

-

-
port and dedication of part-
ners and tours operators in 

-

in developing our products to 

-
-

solutions and corporate tools 

 

-
 

 

TT Bureau

KV Hidayath
Vice President 
Akbar Offshore

 Our agents have played key roles in 
developing our products to a 360-degree 
fare experience. Their innovative approach 
has helped us become more competitive  
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E -

-

tour operators participated 

-

-

 

The Enterprising Travel Agents Association (ETAA) con-
ducted educational trips to Rajasthan and Himachal 
Pradesh to provide members with destination knowledge. 

ETAA’s trips for members

TT Bureaui

Pacific Asia Travel Association continues to be a key partner for tourism players in the Asia Pacific region. Its 
recently-concluded PATA Travel Mart (PTM 2018) held in Langkawi, Malaysia, was another such event that 
proved to be an ideal platform for buyers and sellers to network, engage and interact.

PTM 2018 brings APAC closer

-

Several interesting events 

-

-

Dr Wan Azizah

Mohamad-
din bin Ketapi

Dr Chris Bottrill
Mario 

Hardy
 

response and participation 
-

gives us a perfect occasion to 
-

PATA Grand and Gold  
Awards 2018

-
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EKTTA marches for a cause
The members of EKTTA (Enterprising Knot of Travel & Tourism Associates) in Odisha, a robust community comprising travel agents, 
tour operators, guides, hoteliers and allied professionals joined together for a ‘Tourism Walk’ and distributed more than 500 caps 
to participants. The event was organised by Department of Tourism (Govt of Odisha) on the occasion of World Tourism Day 2018. 
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Apart from the contributions made to the CM’s Relief Programme in August 2018, Riya Group is also pushing 
tourism in to Kerala through internal and external means through its team and agents. 

Greeted with open arms at KTM  

-

Thomas 
Mathai

-

regaining its glory in Kerala and 

-

-

TT Bureau  Around 95% of hotels and resorts are 
operational and the rest will follow soon. The 
response received at KTM proves that buyers 
are still interested in selling the state  

Thomas Mathai
Director 
Riya Group
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As a young association, Travel Trade Association of Uttar Pradesh (TTAUP) had initially started its journey with 
10 core members, now growing up to 125 registered members from UP and around 35 associate members. 

TTM emerges bigger & better

The second edition of Travel 
Trade Mart (TTM) 2018 

organised by Travel Trade 
Association of Uttar Pradesh 
(TTAUP) at Hyatt Regency, 
Lucknow, recorded around 161 
travel trade professionals from 

Lucknow, 22 from Kanpur, 18 
from Varanasi, 44 from across 
UP and 85 metro cities. Sharing 
the idea behind the mart, Vivek 
Pandey, President, TTAUP, said, 
“TTM has been particularly 
conceptualised to cater to local 
travel agents and travel trade 
partners of UP. With more than 

25 years of experience in the 
UP market, we felt the need to 

take an initiative and involve 
our UP partners and associa-

tion members in a business 
networking show.”

Strictly adhering to the rule of 
quality over quantity, TTM does 
not accommodate more than 
36 exhibitors. “We have only 
registered 36 sellers despite 
receiving several requests for 

stalls. We have have maintained 
our quality this year too and 
hope to do so in the coming 
years. However, we are recon-
sidering a venue change as the 
increasing growth and visitor 
numbers demand a larger 
space,” Pandey shared.

According to Pandey, TTM 
aims to reach out to travel 
partners who are based out of 
the smaller towns of UP such 
as Bahraich, Barabanki, Gonda, 
Gorakhpur, Deoria, Shahja-
hanpur, to name a few. “These 
lesser explored towns have a 
lot of tourism scope but travel 
agents of these markets are not 
much equipped and updated 
to induct a new product for 
clients. Therefore, we want 
to train and educate travel 
partners, specially from these 
Tier II, III cities to enhance the 
opportunity of mutual business. 
Once the opportunity of the 
mutual business partner versus 
buyer is increased, the tourism 
potential of the region is going 
to be unlocked,” he explained.

He further informs that in the 
coming year, TTAUP has plans 
to improve the scale and quality 
of TTM besides focusing on 
more educational seminars 
and activities for its members 
to increase the market share of 
Uttar Pradesh in the total travel 
business of India.

Amrita Ghosh from Lucknow

Vivek Pandey
President 
TTAUP

With more than 25 years of experience in 
the UP market, we felt the need to involve 
our UP partners and association members in 
a business networking show  

 TTM aims to reach out to 
travel partners who are based 
out of the smaller towns 
of UP such as Bahraich, 
Barabanki, Gonda, Gorakhpur, 
Deoria, Shahjahanpur, to 
name a few

 TTAUP wants to train 
and educate travel partners, 
specially from these cities

Wider Reach
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Taking great strides in tourism
Union Minister for Tourism (I/C) K J Alphons recently presented the National Tourism Awards 2016-17 in Delhi on World 
Tourism Day. This year, a total of 77 awards were presented to the tourism industry stakeholders, state governments, central 
agencies and individuals in recognition of their performance in their respective fields.
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HOTELS

With InterContinental Hotels Group’s (IHG) inaugura-
tion of Holiday Inn Express Gurugram Sector 50, Vivek 
Bhalla, Regional VP—SWA, IHG and Ashutosh Pandey, 
GM of the hotel, reveal more about the group’s plans.

IHG bullish on India

Vivek Bhalla
Regional Vice President—
South West Asia, IHG 

Ashutosh Pandey
General Manager, Holiday Inn 
Express Gurugram Sector 50

Q What is the strategy behind Holiday 
Inn Express brand? 

-

Q What is IHG doing as far as develop-
ment in the luxury and resorts  

segment is concerned?

-
 

 
 

strategic partners to grow our footprint across 
-

 

Q How has business been in the first 
eight months of 2018? 

 
 

 
 

Q What are your expectations in 2019?

Q What is the USP of your hotel? When 
will it be fully operational?

-

Q What is your marketing strategy? 
What are your target occupancies, 

ARRs and RevPAR?

-

-

Q Do you have any specific incentives 
for travel agents to sell the newly-

opened property?

Q Which are the nearby corporates 
you are looking at for business?

-

-
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Hahn Air awards top agents in Delhi 
Hahn Air hosted an awards ceremony to celebrate its top performing travel agencies from Delhi, Haryana and Uttar Pradesh. 
Over 150 travel agents attended the event at The Metropolitan Hotel and Spa. The airline awarded 21 certificates of appreciation 
and nine ‘Martin Awards’ to recognise its top agencies for their continued support and growth. 

Apart from facing various obstacles while executing business plans, India Travel Awards winners 
from different regions speak about overcoming hurdles and converting them into an opportunity. 

Limitations turn into opportunities 
g

TT Bureau

 Best MiCE Hotel  —
Crowne Plaza Kochi (South 2018)  

  Amrita Ghosh -

-

 Best Serviced Residency Provider  —
Hotel White Pearl Serviced Apartments and Residences (North 2017)   
 Priya Bhanot Sethi

-

-
-

26    TRAVTALK OCTOBER  2 ND FORTNIGHT  ISSUE  2018 AWARDTALK

 Best Inbound Tour Operator- Western Europe   —
ACME Voyages (North 2017)   

  Surinder Yadav

-

 Most Enterprising Business Couple   —
Sucheta Nagpal & Pankaj Nagpal (North 2017)   

 Pankaj Nagpal -
-

-
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A celebration of milestones
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Honouring tourism stakeholders
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Celebratory night for Travelbullz
On the occasion of its eighth anniversary, Travelbullz celebrated the efforts of its teams across the world. Employees from 
all the offices travelled to Phuket and Bangkok for a 4 night/5 day trip. Banyan Tree Villas, Laguna Phuket, Angsana Resort, 
Laguna Phuket, Cassia Phuket and Avani Atrium, Bangkok were the partners for the event.  
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STATISTICS

Domestic air traffic has grown by 21.20 per cent from January-August YOY, 
according to a latest report by Directorate General of Civil Aviation (DGCA). 

Domestic air traffic rises to 21.2% 

 
  
  
  
  
  

For more information, contact us at: talk@ddppl.com
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The following regular column provides you a brief update on world events and how they impact the tourism sector. 
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Radisson Bengaluru City Center
Bengaluru
Sapnil Kalkar

property as well as providing exceptional 

Holiday Inn Mumbai International Airport
Mumbai

Ketan Salvi as its 

InterContinental Hotels Group
Delhi  

Nivedita Avasthi as 

JW Marriott Mumbai Juhu
Mumbai

Sneha Jha

Hyatt Regency Chennai
Chennai

Tarun Seth

 

Sheraton Grand Pune Bund Garden Hotel
Pune

 Rishi Chopra

Renaissance Bengaluru Race Course Hotel
Bengaluru
Bikash Gautam

direct sales force activities to increase 

MOVEMENTS

direct sales fo

Mumbai
Anand Yedery

Delhi
Neeraj Tyagi
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INTERVIEW

 Sisa Ntshona

-

-
-

for us to reflect and to see 

Neliswa Nkani

 

-

Sisa Ntshona, CEO, South African Tourism and Neliswa Nkani, 
Hub-Head—Middle East, India and South East Asia (MEISEA), South 
Africa Tourism, shed light on targeting more Indian tourists to the  
country, while promoting MiCE and Indian weddings. 

South Africa targets 104k tourists

 The popularity of 
SA among Indians 
is evident from the 
fact that outside of 
India, their second-
largest population  
is in SA 

 Indian 
weddings are big 
events and we 
want to make 
South Africa the 
wedding destina-
tion for Indians 

Sisa Ntshona
CEO 
South African Tourism

Neliswa Nkani
Hub-Head—Middle East, India and South 
East Asia (MEISEA), South Africa Tourism
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Postal Reg. No.: DL(ND)-11/6044/2018-19-20;  
WPP No.: U(C)-178/2018-20 for posting on 1st-2nd and 16th-17th 

of the same month at NDHO, New Delhi - 110001, RNI No.: 53492/1991
Date of Publication: 15-10-2018
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